
 

Pacific Refrigerator offers three styles of Replacement walk-in doors or door/frame combination: 

❖ Flush Door 

• The pull (exterior) leaf of the door is inset and sits flush with the exterior wall of the walk-in. 

• A flush door is appropriate for situations where the existing door frame is in serviceable condition (straight, 

free of dents and dings or any loose parts or missing trim/metal) 

• Use the “Flush Walk-In Door Order Form” to order a replacement flush door. This sheet contains fields to 

specify the existing door frame profile dimensions. The door will be manufactured with the proper dimensions 

and clearances to fit the existing frame. The form also contains fields to specify the dimensions of the existing 

door; these dimensions are used as a cross-check.  

 

❖  Offset Door 
• The pull (exterior) leaf of the door has a “flange” that overlays the exterior face of the walk-in wall. 

• An offset door is appropriate for situations where the existing door frame is square and does not have a typical 

recessed flush-style jamb stop. 

• Use the “Offset/Retrofit Door Order Form” to order a replacement offset door. The only dimensions needed 

for an offset door are the clear (unobstructed) door frame opening, and the thickness of the adjacent wall. 

Pacific will manufacture the door with the proper dimensions and clearances. Do not check either box in “Step 

7” if you require the door only. 

 

❖ Offset Door with Retrofit Frame 

• An offset door can also be used in conjunction with our Retrofit Face Frame in situations where the door frame 

or opening is damaged, worn, or in otherwise poor condition. The face frame is attached by through-bolting 

the frame to the walk-in walls. An optional interior face frame can be specified as well, which can be used to 

trim the interior casing, providing better structural integrity and aesthetics.  

• An offset door with retrofit frame can be used on an existing offset (square) door frame, when the frame is 

damaged or in poor condition. 

• An offset door with retrofit frame can also be used to retrofit an existing flush-

style door frame, when the flush door frame is damaged or in poor condition.  

• A “C” channel trim piece is included to provide a finished appearance to the 

existing offset or flush frame. The “C” channel should be attached before the face 

frames are installed. 

• Use the “Offset/Retrofit Door Order Form” to order a replacement offset door 

with retrofit frame. The only dimensions needed for an offset door are the clear 

(unobstructed) door frame opening, and the thickness of the wall. Pacific will 

manufacture the door with the proper dimensions and clearances. To order a 

retrofit frame, select “Exterior Frame” in Step 7 of the order form (you may 

choose the optional “Interior Frame” in this step as well) 

Replacement Walk-In Door Order Form 
Information/Instruction Page 

FLUSH DOOR 

OFFSET DOOR 

“C” Channel Trim 

OFFSET DOOR w/EXT & INT FRAMES OFFSET DOOR w/EXTERIOR FAME 

 

Foam Filler 



Job Name: Contact:

Phone:

STEP 1

###  Cooler FALSE  Freezer

STEP 2 Does the walk-in have a raised insulated floor? (This determines if you require a 4-sided retrofit frame if no ramp)

#### No FALSE

STEP 3 Does the walk-in have an existing ramp?

## FALSE FALSE

STEP 4 When viewing the door from the exterior, are the hinges on the right or left side of the door?

#### Left Hinge FALSE Right Hinge

STEP 5 Viewport Window? (standard windows are 14" x 24"; freezer windows are heated. Call for custom size availability)

# Yes FALSE No Custom Size:

STEP 6 Kickplate options  (If none, leave box unchecked)

EXTERIOR INTERIOR KICKPLATE HEIGHT (STD 32")

Smooth Stainless Steel FALSE FALSE

Diamond Aluminum Tread Plate FALSE FALSE

STEP 7 Select Face Frame  (Leave both boxes unchecked if you need a replacement door only)

### Exterior face frame (If exterior frame is selected, door will arrive pre-hung on frame)

#### Interior face frame

STEP 8 Select the type of metal and finish for interior and exterior face of the door 

EXTERIOR INTERIOR

Stainless Steel FALSE FALSE

Stucco Embossed Galvanized - Mill finish (Gray) FALSE FALSE

Smooth Galvanized - Mill Finish (Gray) FALSE FALSE

Stucco Embossed Galvanized - White FALSE FALSE

Smooth Galvanized - White FALSE FALSE

Other (call for options/pricing) FALSE FALSE

STEP 9 Door Opening Dimensions 

A)  Narrowest height of door opening

B)  Narrowest width of door opening

C)  Thickness of walk-in wall at door opening

          Jamb stop foam filler

STEP 10 Replacement Parts

###
2.5" Dial Thermometer

### 3-way switch FALSE

### Threshold

NOTE:   Frame will be clad in the same metal as specified in Step 8 "exterior" below. 

Exterior face frame includes threaded rod, nuts & washers; Silicone; and "U" channel trim 

to cover existing jamb for use in both flush & offset applications.

Replacement pigtail receptacle (female) & junction 

box (included if frame is ordered)

____X____

Offset/Retrofit Walk-In Door Order Form

Dimensions should be accurate to 1/16"

Is this door for a Cooler or Freezer? (Freezers have a heated door & door frame)

A

B

C

Yes (floor thickness:)

No Ramp Interior Ramp Exterior Ramp

NOTES:

Frame Customizations:
Please sketch w/dimensions in 

notes below or on attached 
page if custom frame width or 

electrical box cutouts are 
desired.

Standard frame width 5"; 
3"minimum

ED



Job Name: Contact:

Serial #
(if Pacific walk-in) Phone:

STEP 1
c  Cooler c  Freezer

STEP 2 When viewing the door from the exterior, are the hinges on the right or left side of the door?
c Left Hinge c  Right Hinge

STEP 3 Viewport Window? (standard windows are 14" x 24"; freezer windows are heated. Call for custom size availability)

# Yes FALSE No Custom Size:

STEP 4 Kickplate options  (If none, leave box unchecked)

EXTERIOR INTERIOR KICKPLATE HEIGHT (STD 32")

Smooth Stainless Steel FALSE FALSE

Diamond Aluminum Tread Plate FALSE FALSE

STEP 5 Select the type of metal and finish for interior and exterior face of the door 

INTERIOR EXTERIOR
Stainless Steel c c 

Stucco Embossed Galvanized - Mill finish (Gray) c c

Smooth Galvanized - Mill Finish (Gray) c c

Stucco Embossed Galvanized - White c c

Smooth Galvanized - White c c

Other (call for options) c c

STEP 6 FRAME/DOOR OPENING DIMENSIONS  - Please provide dimensions in the yellow boxes below, accurate to 1/16"

Is this door for a Cooler or Freezer? (Freezers have a heated door)

Flush Walk-In Door Order Form

NOTES:

FRAME WIDTH

FRAME 
HEIGHT

EXISTING
DOOR

Questions? Call 760-956-8600. Send completed form to parts@pacrefco.com


